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Remote Helpdesk

Many common computer problems don&rsquo;t require an on-site technician to diagnose and repair. Thanks to
today&rsquo;s high-speed networks we can provide computer service right from our office.

Our remote helpdesk

software provides a wealth of features for troubleshooting and fixing
problems. Concerned about security and privacy? Our software utilizes
leading-edge encryption technologies, so nobody can see your helpdesk
session except you and our technicians.

Please call 828.254.4464 to set up a remote helpdesk session. All that&rsquo;s required is a working internet
connection.
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